Your safety is very
important to us
THERE IS GOOD NEWS
FOR YOUR WINTER HOLIDAY
Dear Guest,
to ensure a safe and relaxed stay at Cosmea
the “Green Pass” is required at check-in.
*
In the last few months we have put a lot of thought and effort into making
your holiday safe and carefree. On the right side you will find the measures we
have introduced in addition to the usual cleanliness and hygiene.
*
The “Achiet” wellness zone can be used again and also the buffet
is offered for breakfast and dinner as usual.
*
...And of course the lift operators and the Dolomiti Superski have also
worked out the best possible concept for your safety on the slopes:
Guests with a valid Green Pass (EU Covid-19 certificate) are permitted to
use cable cars and lifts. Children under the age of 12 are exempt from this
rule.
When entering enclosed lift facilities such as gondolas or cable cars, a
surgical or FFP2 mask must be worn.
All guests must keep a safe 1 meter distance to others.
For your safety and convenience, purchase your ski pass online and avoid
long queuing times.
Sufficient ventilation and disinfection of the lift facilities will be ensured.
All gondolas and cable cars are to be filled to max 80% occupancy;
chairlifts may be 100% occupied or 80% if they have weather protection
bubble.
The same safety regulations apply in the ski huts as in the restaurants
*
Last but not least...
In collaboration with Val Gardena Active, we have prepared many alternative
leisure programs such as snowshoeing, night sledging or theme walks.
We would be very pleased to welcome you
to Cosmea this winter
Claudia und Oskar ☺

We have introduced even
more intensive hygiene
measures than usual to
make you feel "at home"
with us.
____
Before your arrival the room
will be disinfected with
OZON.
____
You will find disinfectant
dispensers at all entrances
to the hotel and on the
individual floors.
____
The laundry is washed with
specific detergents
and at minimum 90 degrees.
___
For your safety, the tables
have been distanced so that
the prescribed distance can
be maintained at all times.
The whole staff
is vaccinated

